
Psychiatria Danubina, 2023; Vol. 35, Suppl. 3, pp 42-52 Conference paper 
© Medicinska naklada - Zagreb, Croatia Original research

1Istituto Serafico, Assisi, Perugia, Italy  
2Department of Philosophy, Social & Human Sciences and Education, University of Perugia, Perugia, Italy 

3Pediatric Palliative Care Center, IRCCS Bambino Gesù Pediatric Hospital, Passoscuro (Fiumicino), Rome, Italy

Background: Assessment of pain in people with intellectual disability (PWID) is a difficult clinical task. Poor knowledge and 
confidence in assessing pain in PWID result in underestimation and undertreatment. Available resources for healthcare personnel
and caregivers on pain assessment in PWID are still very limited. The aim of the study was to measure the level of knowledge and
confidence in assessing pain in PWID of health and education personnel at Istituto Serafico, before and after training.  

Subjects and methods: The Istituto Serafico is a neuro-rehabilitation center caring for people with complex disabilities. Nurses, 
rehabilitation therapists, social health workers (SHW) and educators were invited to participate in a 4-hours theoretical and 
practical training. Participants were assessed through a knowledge and confidence questionnaire on pain assessment in PWID, 
administered before and after the training.  

Results: 123 participants attended both the theoretical and practical sessions. Median age was 43 years (range 23-67); 89 were 
females and 34 males. They were 10 (8%) nurses, 9 (7%) rehabilitation therapists, 77 (63%) SHW, 27 (22%) educators. Only 7 (6%)
participants (5 nurses and 2 SHW) declared to have previously received formation on pain. Participants who felt “quite confident” 
in assessing pain increased from 28% to 73% after the training. The median score to the 24 knowledge questions raised from 15/24
correct answers (range 6-22, 62.5%) in the pre-test to 21/24 (range 11-24, 87.5%) in the post-tests (p=0.001)  

Conclusions: The study highlights the great need of education programs for health and educational personnel working with 
PWID on pain assessment and the potential to improve knowledge and confidence through theoretical and practical training. A 
greater awareness of pain causes, clinical manifestations and consequences of untreated pain, could improve patient care, quality of 
life and rehabilitation goals.  
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